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YcnoBus cornawueHus

TepMUHbI

KnueHT - nonHocTbio AeecnocobHoe dnandeckoe nuuo, pasmeLlarliee 3akasbl Ha

canTe shop.alfisti.ru, nnbo ykasaHHoe B kayecTBe nony4yatens ToBapa, NMG0 ncnonb3ytoLlee
Toapbl, NnpnobpeTeHHble Ha canTe http:// shop.alfisti.ru, ncknounTENbHO ANS NMUYHBIX, CEMENHbIX,
OOMaLLHUX U MHBIX HYXXA, HE CBSI3aHHBLIX C OCYLLIECTBIIEHMEM NPEANPUHNMATENBCKON AEATENBHOCTH.

MnaTenbLWuK - NONHOCTLIO AeecnocobHoe hunsndeckoe NuLo, NGO pUaNYecKoe NuLo,
ocyllecTBnsaLLee onnary 3a 3akas.

MonyyaTtenb - NOMHOCTLIO aeecnocobHoe dmsnyeckoe nuuo, nonyyarwuiee Tosap
CaMoCTOATENbHO, NMG0 dmanyeckoe nuuo, nonyyarwuiee ToBap Yepes CBOEro 3aKOHHOIro
npeancrasutenda.

MpopaBey — OO0 «AP-Cepucy.

UHTepHeT-marasuH - VIHTepHeT-canT, npuHagnexawmmn Npogasuy, pacnonoXXeHHbI Ha cepeepe B T.
MockBa n nmetowmn agpec B cetn MIHTepHer http:// shop.alfisti.ru. Ha Hem npeacraeneHsl ToBapsl,
npeanaraemble Npogasuom cBoum KnuneHtam ans odopmneHms 3akas3o, a Takke YCNoBus onnartbl
n goctaBkm aTnx 3akasos KnveHTtam.

Cawnt - shop.alfisti.ru

ToBap - 0O0bEKT MaTepmanbHOro Mnpa, He N3bATbIN U3 rpaXKaaHCKoro obopoTa 1 NpeacTaBnNeHHbIN K
npogaxe Ha Canre.

3akas - JormkHbIM 0b6pa3om ohopmIieHHbIN 3anpoc KnueHTa Ha AoCTaBKy NO yKazaHHOMY agpecy
nepeyvHs ToBapoB, BblIbpaHHbIX Ha CanTe unu ykasaHHbIX B 3anpoce, HanpasneHHom lMpoaasuy B
NMMCbMEHHOM BUAE NO 3NEKTPOHHOM NoyTe, TenedoHy, bakcy nnm obbIMHOM NOYTOMN.

Cnyx6a gocTtaBKM - onepaTop yCnyr 9KCNpecc-noYTsl MMbo MHoe TpeTbe NULo, OKasblBakoLlee no
porosopy c Npogasuom ycnyrm no goctaBke 3akasoB KnuneHtam.

BHewHun canT - cant B rmobanbHon ceTu MIHTEPHET, CCbifika Ha KOTOPLIN pa3melleHa Ha
canTe http:// shop.alfisti.ru

1. O6Lme nonoxeHus
1.1. Cant agmnHuctpupyetcs OO0 «AP-CepBucy .

1.2. 3akasbiBasi ToBapbl Yepes IHTepHeT-MarasunH, KnmeHT cornawaeTcs ¢ YCnoBusiMy Npogan
TOBapoB (ganee - Ycrnosus), N3NoXeHHbIMU HUXe.

1.3. Hactosawue Ycnosus, Takke nHdopmauus o Toeape, npegcraBsneHHas Ha CanTe, aBnstoTcs
nyGnnyHom ogepTon B COOTBETCTBUM CO CT.435 1 4.2 c1.437 K PO.



1.4. K oTHoweHuam mexay Knuentom u MNpoaasuom npumeHsaoTca nonoxeHns MK PO o posHuyHom
kynne-npogaxe (§ 2 rasa 30), a Takke 3akoH PO "O 3awmte npas notpebutenen” ot 07.02.1992
Ne 2300-1 n uHble NpaBoOBbIE aKTbl, MPUHATBHIE B COOTBETCTBUN C HAMM.

1.5. NpogaeeL, ocTaBnsieT 3a cobon NpPaBO BHOCUTb N3MEHEHNSI B HACTOsILLIME YCIOBUS, B CBSI3U C
yeM, KnueHT o0bsasyeTcs perynspHo oTcnexvBaTe U3MEHEHMS B YCNOBUSAX, pa3MeLLeHHbIx Ha CaviTe.

1.6. KnneHT cornatuaetcs ¢ YCnoBusammn Haxxatnem kHornku "OdopmuTb 3akas" Ha nocriegHem atane
ogopmneHusi 3akasa Ha Cante. Onnata TOBapoOB M YCIyr, NpeacTaBrneHHbIX B VIHTEpHET-MarasmHe,
Takke 03Ha4aeT cornacue KnmeHTa ¢ YCnoBusiMu, gaxe ecnv 3akas He Oblfl UM KOPPEKTHO
0GOpPMIIEH.

2. OchopmneHme n cpoku BbINONMHEHNA 3aKasa

3.1. 3aka3 KnveHTa MoxeT OblTb 0hOpMIEH CNeayoLWMMM cnocobamm: MPUHAT NO 3NEKTPOHHOM
noyte unu ocpopmneH KnmeHTom camoctoaTenbHo Ha CanTe. VHble cnocobbl nepeaayn
WHOpMaLUN B UHTEPHET-MarasuH JOMyCcKalTCa TONbKO NPM OTCYTCTBUUM JOCTYNa KNMeHTa K ceTu

WHTEPHET.
3.2. MNpwn ochopmnennn 3akasa KnmeHT OMmKeH ykasaTb CrieqyoLyo MHopMauuio:

*  damunuio, nmsa n otyectso NMonyyatena 3akasa

*  Wudopmaumio o MNMnatenblumke - Pamunumio, UM 1 0THECTBO PU3NYECKOro nmua nubo
HaumeHoBanwune, MHH, KINIM agpec n 6aHKOBCKME PEKBM3UTBLI HOPUOMNHECKOTO NnLa.

* Appec poctaeku 3akasa

*  KoHTakTHbI TenedoH.

MpumeyaHne: KoHTakTHbIN TenedoH ByaeT Mcnonb3oBaH TONbKO 45151 0hOpMIIEHMS OTNPaBKn
3KCMPECC-NOoYTOMN, MO0 NPU BO3HUKHOBEHUWN HENpeaBMAEHHbBIX 0OCTOATENLCTB, CBSA3AHHBIX C

BbinonHeHnem 3akasa. Becb npo4ada I/IHCbOpMaLI,MFI o 3akase 6y/:|,eT nepecbinartbCa TONIbKO NO
SJ'IeKTpOHHOI7I no4yTe.

3.3. MNocne ogopmneHns 3akasa KnmeHTy npegoctaBnsaeTcst MHopMaLms 0 Nopsake onnatbl 1
AaeTcst BO3MOXHOCTb pacnedaTtaTb KBUTaHLUMIO Ha onnaTy ¢ peksmantamu [Npogasua.

3.4. Ecnn Ha cknage y Npogasua oTcyTCTBYET HE0OX0AMMOE KONMYECTBO 3akasaHHoOro Tosapa,
Mpoaaeey nHdopmupyeT 06 3ToM KnmneHTa nocpeacTBOM HanpaeneHnst SMeKTPOHHOTO CO0OLLEHMS.
CoobLeHne HanpaBnsaeTcst NO 3NEKTPOHHOMY adpecy, ykazaHHOMY npw pernctpaunn. KnmeHt
BMpaBe CornacuTbCsi NPUHATL ToBap B KONMMYECTBE, UMetoLemMcd B Hanmuum y MNpogasua, nnbo
aHHYNMpoBaTh AaHHyto no3uuuio Toeapa n3 3akasa. B cnyyae HenonyyeHus oteeta KnneHrta B
TeueHue 7 pabounx gHewn Npoagaeew ocTaBnseT 3a coO0M NpaBo aHHYNMPOBaTh AaHHLIN ToBap M3

3akaasa.

3.4.1. I'Ipop,aBeu, BrnpaBe aHHyNnMpoBaTb 3akasbl KnneHTa, no KOTOPbIM HE YKa3aHbl AaHHble,
HeobOxoanmble ans cBssv ¢ Knnentom no SﬂeKTpOHHOVI noyrte, N/unu He nocrtynuna onnarta 3a 3akas

B TeueHune 15 pabounx gHen.



3.4.2. MNpopasel, BNpaBe 0TKasaTb B 3aKI4YeHUN gorosopa n ocpopmneHun 3akasa, ecnm Knuenta
He yKasan fgaHHbix o Nony4dartene u MNnartenbLumke.

3.5. Oxngaembinn cpok nocTtaBku ToBapa Ha cknag Npogasua coctaensaeT o 5 pabounx gHen, nmbo
yKkasbiBaeTcs Ha CanTe B onucaHum ToBapa.

3.6. KoHeuHble cpoku nonyveHus 3akasa KnneHToM 3aBUCAT OT agpeca U permoHa JOCTaBKMy,
paboTbl KOHKpeTHOM Cnyx0Obl 4OCTaBKN, U HAaNpPsAMYHO He 3aBucAT oT NMpogasua.

3.7. Bce nHgpopmaunoHHble MaTepuarnsl, NpeacTaBneHHble Ha CanTe, HOCAT CNPaBOYHLIN XapakTep
N He MOryT B NOMHOMN Mepe nepefasaTb JOCTOBEPHYIO MHGOPMALLMIO O CBOUCTBAX U
Xapaktepuctukax ToBapa, BKroyas uBeTa, pasMmepbl 1 opMbl. B criydae BO3HUKHOBEHNA Y
KnneHTa BONpoCcoB, KacaloLuxcsl CBOMCTB N XapakTepucTuk ToBapa, nepeq odopmrieHnem 3akasa,
KnueHT gomkeH obpatutbca k Npoaasuy.

3.8. B cny4yae oTcyTcTBUSA 3aKa3aHHbIX ToBapoB Ha cknage lNpoaasua, B TOM YMChe No NpyynHam,
He 3aBucAwmMm ot Npoaasua, MNMpogasel, BNpaBe aHHYNMPOBaTh yka3aHHbIN ToBap 13 3akasa
KnneHta n yBegomuTb 06 3TOM KnueHTa nyTeM HanpaBneHus aneKTpOHHOro COobLLEHNS MO agpecy,
yKa3aHHOMY Mpu perncrpaumm.

3.9. B cny4ae aHHyNnsAUMM NOMHOCTBLIO MO0 YacTUYHO NpedonnadYeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro Toeapa Bo3Bpallaetca NpogaBuom KnueHty Tem cnocobom, kotopbiM ToBap
n3HavanbHo 6bin NpegonnayeH, NMbo, No cornacoBanunto ¢ KnneHtom, oTcyTcTByowmin Toap
MOXET ObITb 3aMeHEH Ha pPaBHOLIEHHbIN.

4. locTaBKa
4.1. Cnoco®bl foCcTaBkn TOBApOB yKkasaHbl Ha CanTe.
4.2. Tepputopusa OOCTaBKM TOBapOB orpaHuyeHa npegenamm Poccuiickon ®eaepaunn.

4.3. NpogaseL, NpUoXnNT BCe yeunusa gnst cobniogeHnss CpokoB SOCTaBKK, yKasaHHbIX Ha CalnTe,
TEM He MeHee, 3aepKk1 B AOCTaBKe BO3MOXHbI BBUAY HENpeaBMAEHHbIX OOCTOATENLCTB,
npowusoLleawmnx He no BuHe MNpogasua.

4.4, Puck cny4ariHon rubenu nnm cnydanHoro nospexaeHnst Tosapa nepexoguT K KnnenTy ¢
MOMeHTa nepefadn eMmy 3akasa u NpocTaBneHus nonydyarenem 3akasa Nognucu B AOKYMEHTax,
noaTeepXxaarLmx goctaBky 3akasa. B cnyyae HegoctaBku 3akasa NMpoaasey, Bo3melwaet KnneHty
CTOMMOCTb npegonnaveHHoro KnveHtom 3akasa 1 4oCTaBKW Nocrne nosiyYeHus NoaTBepXKaeHns
yTpaThl 3akasa o1 Cnyx0bl 4OCTaBKMW.

4.5. CToumMOoCTb A0OCTaBKM Kaxaoro 3akasa paccuntbiBaeTCa MHAMBMUAYANbLHO, NCX0OS M3 ero Beca,
pervoHa n cnocoba [OCTaBKK, a MHOr4a U hopMbl ONMaThl, U yka3biBaeTCa Ha nocriegHem atane
ogopmneHust 3akasa Ha Cante.

4.6. Npu poctaeke 3akas Bpy4yaetca KnueHTty nnbo nuuy, ykazaHHoMy B kadecTse [MonyyaTtens
3akasa.

4.7. Bo nsbexaHve criy4aeB MOLLEHHMYECTBA, a TakKe AN BbINONHEHMS B3ATbIX Ha cebs
06s13aTenbCTB B NyHKTE 4.6., Npy Bpy4YeHUM npegonnadyeHHoro 3akasa nuuo, ocyLecTBrsowee
JocTaBky 3akasa, BnpaBe 3aTpeboBaTh I0KYMEHT, Y0CTOBEPSAOLUNA NMYHOCTL Mony4yaTens, a



TaKke yKa3aTb Tun n Homep npenoctaBiieHHOro I'IonyaneneM OOKyMeHTa Ha KBUTaHUWU K 38K33y.

MpoaaseL, rapaHTUPYeT KOHPUAEHUMANBHOCTb U 3aLLUMTY NepcoHanbHon MHdopmaumm MonyyaTens
(n.9.3.1.).

4.8. MNpu nepegaye 3akasa KnveHT OMmKeH NPoOBEPUTbL BHELLHUI BUA U yNakoBKy 3akasa,
KonuyecTBo ToBapa B 3akase, KOMMMEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBegeHHble NMpoaasLom Ans nonyvyeHns 3akasa KnneHTom, orpaHuyeHsl 1
onpegensatoTcs npasunamm Cnyx0bl 4OCTaBKN.

4.10. Henony4yeHune 3aka3a B yka3aHHble B N. 4.9 YcnoBui cpokun cyntaeTcs otkasom KnueHta ot
Aorosopa Kynnu-npofaxu u aBnseTcs OCHoBaHWeEM Ans aHHynuposaHusa 3akasa [Npogasuom. Ecnn
HenonyyeHHbI 3aka3 bbin NpegonnayeH, AeHexHble cpeacTBa Bo3BpawatTca KnmeHTy B nopsiake,
npegycMmoTtpeHHoM n. 3.9 Ycnosui, 3a Bbl4eTOM pacxonos NpoaasLa Ha nepeckinky ToBapa
MonyyaTtento.

5. Onnara ToBapa

5.1. LeHa ToBapa yka3biBaeTcsa Ha CawTte. B crniyyae HeBepHOro ykasaHus LeHbl 3aka3aHHOro
KnnenTtom ToBapa, NpogaseL npy nepBon BO3MOXHOCTM MHGOPMUpYET 06 aTom KnneHta ang
NoATBePXAEeHUS 3akasa Nno McrnpaBreHHoW LieHe Nnbo aHHynupoBaHus 3akasa. [MNpu
HEBO3MOXXHOCTM CBA3aTbCs C KNMeHTOM AaHHbIM 3aka3 cuMTaeTcs aHHynMpoBaHHbIM. Ecnn 3akas
6b1n onnadveH, MNMpogaeel, Bo3BpalaeT KnveHTy onnayeHHyto 3a 3akas cymmy B nopsike,
npegycMoTpeHHom n. 3.9 Ycnosui.

5.2. LleHa Toapa moxeT 6bITb M3MeHeHa [pogaBLoM B ogHOCTOpOHHEM nopsigke. LieHa Toeapa
yKasblBaeTcs Ha nocrnegHem aTtane opopmMneHmns 3akasa u JeNCTBUTENbHA HA MOMEHT HaxaTus
KHonkn "lMoaTBepanTb 3akas". [NMpn 3TOM LeHa Ha 3aka3aHHbli KnueHtom ToBap M3MEHEHMIO He
NOANEXMWT.

5.3. Cnoco6bl onnatel ToBapa ykasaHbl Ha Caiite B pasgerne "Cnocobbl onnatbl”.

5.4. 3aka3 npuHumaetcsa B 06paboTKy TONbKO Nocre onnartbl NOfIHOM CyMMbl 3akasa, Bkroyas
AOCTaBKy, 1 3a4MCrieHns AeHeXHbIX cpeacTB KnveHTa Ha pacyeTHbIn cyeT [Npoaasua. MNpu aTom
ToBap nog 3akas He pe3epBupyeTcs, 1 lNpoaasew, He MOXET rapaHTMpPoBaTb JOCTYMNHOCTL ToBapa Ha
cknage lNMpopasua, ykasaHHy0 B MOMEHT odopmneHnst 3akasa, kak CneacTeme, MOryT yBENUYUTLCA
Ccpokun 06paboTkm 3akasa.

5.5. OcobeHHOCTH onnaTtbl ToBapa ¢ NOMOLLLI GaHKOBCKMX KapT

5.5.1. B cootBeTcTBUM C nonoxeHnem LIB PO "O6 ammnccmm 6aHKOBCKMX KapT 1 06 onepauusix,
CoBepLUaeMbIX C UCMOMb30BaHMEM MAaTeXHbIX KapT" oT 24.12.2004 Ne266-I1 onepauuu no
GaHKOBCKMM KapTaM COBEPLLAKOTCS AepXKaTenem KapTbl MO0 YNONHOMOYEHHbLIM UM JTMLOM.

5.5.2. MNpwu coBepLueHun onnatbl ToBapa ¢ NOMOLLbK GaHKOBCKOWM KapTbl B [TyHKTE Bblgaym 3aka3oB
KnueHT fomkeH NpeabaBuTb JOKYMEHT, yAOCTOBEPSIOWNIA IUYHOCTL, 3@ UCKITYEHNEM CrlyYas
onnarbl HEeMMEHHOW 6aHKOBCKOW KapTOMW.

5.5.3. MNopsigok onnaTbl ¢ NOMOLLbIO BAaHKOBCKMX KapT yka3aH Ha CawnTte B pasgene "Cnocobbl
onnatbl 3akasa. baHkoBckas kapTta".



5.5.4. ABTOpu3aums onepauun no 6aHKOBCKMM KapTaMm ocylectenserca 6aHkoMm. Ecnn y 6aHka ecTb
OCHOBaHU4 nonaraTb, YTO onepauus HOCUT MOLLEHHUYECKUA XxapakTep, To 6aHk Bnpase oTkasaTb B
OCYLLEeCTBMEHUN JAHHOW onepauun.

5.5.5. Bo usbexaHue cnyyaeB pasnmMyHOro pofa HEMPaBOMEPHOrO MCMOSb30BaHNA OAHKOBCKUX KapT
npu onnare, Bce 3akasbl, opopmneHHble Ha CanTe n npegonnayYeHHble 6aHKOBCKOW KapTow,
nposepstoTca MNpogasuom. MNpoaasel octaenseT 3a cobon NnpaBo 6e3 06bACHEHUA NPUYUHDI
aHHynupoBaTtb 3aka3. CTonmocTb 3akasa Bo3BpallaeTcs Ha GaHKOBCKYIO KapTy Briagernbua.

5.6. MNpopaesel, Bnpase npegoctaenatb KnneHTy ckngkm Ha ToBap 1 ycTaHaBnmBaTtb Nporpammy
6oHycoB. Buabl ckngok, 60HycoB, MOPSAOK U YCITOBUSI HAYMCNEHUS YKa3aHbl Ha CaliTe B pasgene
"Ckugkm n akumm" n moryT 6biTb M3MeHeHbI [pogaBLOM B OOHOCTOPOHHEM MOPSAAKE.

5.7. MNpopaeey Brnpase yCcTaHaBNUBaTb CKUOKM B LENAX NPOABUXKEHUST TOro NGO nHoro cnocoba
onnarbl unu goctaskm Toeapa. [Npn aTom NpogaseL, MOXET OorpaHN4MBaTh YCNOBUS OENCTBUS

CKMOOK, B YACTHOCTW, MaKCMMarlbHO BO3MOXHYIO CKMOKY Ha TOBapbI
6. Bosspart ToBapa
6.1. Bo3sBpar ToBapa Haanexatiero ka4yecTtsa.

6.1.1. KnneHT BnNpaBe oTKasaTbCsa OT 3aKka3aHHOro Toeapa B ntoboe BpeMsi 4O €ro nosnyveHus:, a
nocre nonyyeHunsa Toeapa - B TedeHne 7 gHen, He cumTas gHsA nokynku. Bosspat Tosapa
Haanexalero Ka4ecTsa BO3MOXEH B Cry4ae, eCnn COXpPaHeHbl ero TOBapHbIN BUA,
noTpedbunTenbCcKne CBOWCTBA, a Takke JOKYMEHT, NOATBEPXAALWMIA OaKT 1 YCNOBUS NMOKYMKK
ykasaHHoro ToBapa.

6.1.2. KnneHT He BNpaBe oTkasaTbCHA OT ToBapa Haanexallero ka4ectsa, UMeLEero
MHOMBMAYanNbHO-ONpeaeneHHble CBONCTBA, €CIu yKasaHHbI ToBap MOXET ObITb MCMOMNb30BaH
NCKouNTENbLHO NpnobpeTatownm ero KnmeHtom.

6.1.3. Npwn otkase KnueHTa ot ToBapa cornacHo n.6.1.1. Ycnosun MNpoaasel, Bo3Bpallaet emy
CTOMMOCTb BO3BpaLleHHoro ToBapa, 3a BblYeToM pacxodoB [pogaBua Ha goctaBsky ToBapa, He
nosgHee Yem vepes 10 gHew ¢ Aatbl nonyyeHus MNMpogaBUOM NUCbMEHHOTO 3asBneHust KnneHra.

6.1.4. B TeyeHune 14 gHen ¢ MOMeHTa nony4yeHus 3akasa, He cuMTas gHA NoKynku, KnneHTt Bnpase
0OMEHSITb TOBap Hagnexallero kKayecTsa Ha aHanorMyHbIN TOBap, €CNY YKa3aHHbIN TOBap He
nogowen KnueHTy no doopme, rabaputam, hacoHy, pacuBeTke, pasMmepy Unu KoMnnekTaumm.
KnneHT He BnpaBe obmeHATb ToBapbl Hagexallero kayecTsa, ykasaHHble B NepeyHe
HenpoAoBONIbCTBEHHbLIX TOBAPOB HaAleXaLlero ka4ecTea, He noasiexallmx Bo3BpaTty UM oomeRy;,

yTBepxaeHHom MoctaHoBneHuem MpaButenbctBa PP ot 19.01.1998 Ne 55.

6.1.5. Ecnn Ha momeHT obpalueHnst KnneHTa aHanorMyHbli ToBap OTCYTCTBYET B NpoAaxe y
Mpogasua, KnneHT BnpaBe oTkasaTbCs OT MCMOMHEHWS JOroBopa Kynnv-npoaaku 1 notpedosatb
BO3BpaTa ynnadeHHON 3a yKka3aHHbI TOBap AEHEXHON cyMMmbl. [1pogaBeL, 00s3aH BEPHYTb
ynnadeHHyo 3a BO3BpaLLEHHbIM TOBap AEHEXHYIO CYMMY B TedeHue 3 AHeN Cco OHSA Bo3BpaTta

TOBapa.

6.2. BosBpar ToBapa HeHagnexallero kayectea



6.2.1. KnneHT MoxeT BO3BpaTUTb ToBap HeHaanexallero kadiectsa uarotosuTento unv Mpoaasuy u
notpe6oBaTb BO3BpaTa ynnadeHHON AEHEXHON CyMMbl B TEHEHUE rapaHTUIMHOIO cpoka. KnueHt
Takke MOXeT noTpeboBaTb 3aMeHbl ToBapa HeHaaeXallero kadyectsa nmbo yCcTpaHeHNs
HeoCTaTKOB.

6.2.2. B cnyyae oTkasa KnueHTa oT foroBopa v npeabsasneHnst TpedboBaHMsa 0 Bo3BpaTe
ynnadyeHHoW 3a ToBap AEHEXHOW CyMMbl cornacHo . 6.2.1. Ycnosun, cTommocTb ToBapa nognexur
Bo3BpaTy KnneHTty B TeueHne 10 gHen ¢ MOMeHTa nonyyeHns NpoaasLoM NMCbMEHHOro 3asiBneHus
KnueHra.

6.3. Bo3Bpart AeHexHbIX CPEeacTB

6.3.1. [leHexHble cpeacTBa Noanexar Bo3BpaTy TEM CNOCoO0M, KOTOPbIN OblfT UCNOSb30BaH
KnnenTtom npu onnate Toeapa. cknoveHne cocTaBnsieT onnarta Yepes nnatéxHble TepMuHanbl —
BO3BpaT OCYLLECTBNAETCA B 3TUX cnyyaax 6GaHKOBCKUM NGO NOYTOBLIM NEPEBOLAOM MO PEKBU3NTAM,
ykasaHHbIM KnneHToM B 3asiBneHun. Takke No NMCbMeHHOMY 3asiBneHuto KnveHTa geHexHas
CyMMa, ynnadyeHHas 3a 3akas, MOXeT ObITb y4TeHa Npu onnaTe ero NocrneayLwmnx 3akasos.

6.4. MNopsaok OeNCTBUIA NpY HApyLIEHUX NPoAaBLIOM YCroBuMs 06 accopTMMeHTe (nepecopTe).

6.4.1. B cnyyae nepenayn ToBapa B HapyLUEHMM YCIOBUS 006 aCCOPTUMEHTE HE NMPUMEHSIOTCS
npasuna cT. 468 K PO.

6.4.2. B cnyyae obHapyxeHusa B 3akase ToBapa, He COOTBETCTBYHOLLETO 3aKka3aHHOMY
accopTumeHTy (nepecopT), KnnueHT Bnpase Npu nepegave 3akasa oTkasatbCcs OT AaHHoro Tosapa u
notpebosaTtb 3ameHbl Ha ToBap B acCCOPTUMEHTe, NpefycMOoTpeHHOM 3akasom, nNnbo Bo3spara
OEHEXHbIX CPEACTB 3a hakTMYeCckn HenepedaHHbIn Toeap.

6.4.3. ToBap, nepegaHHbIn KnneHTy B HapyLLeHne ycnosus 06 acCopTMMEHTe, NOASIEXNUT BO3BpaTy
MpoaaBLy. B cnydae ecnu KnueHT npuHumaeTt gaxHHbin Toeap, MNMpogasel, Bnpase notpebosaTth OT
KnneHTa onnatbl gaHHoro ToBapa no LeHe, ycTaHoBreHHon MNMpoaasuom ans gaHHoro ToBapa Ha
Cante Ha momeHT nepegayun ToBapa. Ecnn hbaktmyeckn nepegaHHbIn ToBap OTCYTCTBYET B
accoptumeHnTe lNpogasua, npeactaBneHHoM Ha CanTe Ha MOMEHT nepegadn ToBapa, OaHHbIN
Toeap onnaymBaeTcs no LeHe, cornacoBaHHou ¢ lNpogasuom.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYOLEro 3akasy No acCoOPTUMEHTY, OCYLLECTBMASETCA NyTeM
ohopmneHnsa HOBOrO 3akasa no CornacoBaHnio CTOPOH — Npogasuom n KnveHTom.

6.4.5. B cnyyae HEBO3MOXHOCTM OCYLLECTBUTL 3aMeHy Toeapa, [poaaseL, yBegomnseTt 06 aTom
KnueHTta nocpeacTtBoM HanpasneHns coobLeHNs Ha ANEKTPOHHBIN aapec, ykasaHHbIN KrnneHToM
npu perncTpaumm, a AeHexHble cpeacTea, hakTUYECKM onnadveHHble 3a HenepeaaHHbIn ToBap,
BO3BpaLLaloTCH B Nnopsake, npegyCcMoTpeHHOM n.6.4.6.

6.4.6. [leHexHble cpenctaa, onnaveHHble KnneHTom 3a hakTnyeckn HenepenaHHbin Toeap,
noanexart Bo3Bpaty B TevyeHme 10 gHern ¢ MOMeHTa Nony4YeHus NMMCbMEHHOTO 3asiBnennsa KnuenTa o
BO3BpaTe AEHEXHbIX cpeacTs. Bo3paT ynnayeHHOM 3a TOBap CyMMbl OCYLLECTBISIETCA TEM
cnocobowm, KoTopbiM Oblna Npon3BeaeHa onnarta.

6.5. MNopsigok gencTeuii Npu HapyweHun MNMpogaBLoOM YCNOBUA O KONMYECTBeE.



6.5.1. MNpwn nepepaye 3akasa KnueHT 0693aH NnpoBepuTb konuyecTso Toeapos B 3akase. Ecnv npu
nepepade 3akasa KnumeHtom obHapyXeHbl pacxoxaeHus no konvyectsy ToBapa B 3akase, KnueHt
0bs13aH B NpucyTCTBUM NpeacTasnTens MNpogasua unu nepeBo3yvnKka CoCTaBUTb AKT O pacxoXaeHun
Mo KONMNYEeCTBY.

6.5.2. Ecnn MNpopaeew nepenan KnneHTy MeHbLUee KonmdecTBo ToBapa, YeM onpeaeneHo 3akasom
(HepoBnoxeHue), KnueHT npn nepenade 3akasa Bnpase NpuUHATL ToBap B 4acTW, COOTBETCTBYIOLLEN
3akasy, n notpeboBaTb NepenaTb HegocTatowee KonnyecTeo Tosapa, nNmbo, ecnu HegoCTaOLLNI
Toeap 6bIn onnayeH, oTkasaTbcsa OT 3akasa B 4acTu HegocTatowero Toesapa u notpeboeaTtb
BO3BpaTa AeHeXHbIX CPeACTB 3a HegocTatowmuin Tosap.

6.5.3. lNepenaya HegocTatoLero Tosapa ocyLeCcTBASETCA NocpeacTBOM 0hOPMIIEHNS HOBOrO
3akasa no cornacoBaHuio cTopoH — lNpoagasuom nnbo KnveHTom, npu ycnoBun NpeqocTaBneHns
KnneHTom AkTa 0 pacxoxaeHum (AKTa 0 HELOBOXEHUKN), COCTaBIIEHHOrO B nopsigke n.6.5.1.

6.5.4. B cnyyae ecnu HegocTatowmin Toeap Obin npegsapuTenbHo onnadeH KnueHTtom, ero
CTOMMOCTb MOXET ObITb, MO COMIaCOBAHMIO CTOPOH, YYTEHA B NOCNEAYOLLMX 3aKa3ax, MMbo
noanexuT Bo3spaty B TedeHue 10 aHelr ¢ MOMeHTa nonyyeHnss NMCbMEHHOro 3asaBrneHus KnveHTa o
BO3BpaTe AEHEXHbIX cpeacTs. Bo3spaT ynnayeHHOM 3a TOBap CyMMbl OCYLLIECTBISIETCA TEM
crnocobowm, KoTopbiM Oblna Npon3BeaeHa onnara.

6.5.5. B cny4yae HeBO3MOXHOCTM NepedaTtb HegocTawowmnn Toeap, MNpoagaeey, ysegomnsaeT 06 aToM
KnueHTta nocpencTBOM HanpaBreHUs COOOLLEHNST HA 3NEKTPOHHLIN agpec, yKasaHHbIN KrnmeHTom
npu perncTpaunn, a eHexHole cpeacTea, akTUYeCcKn onnadYeHHble 3a HegOCTaloLNIA ToBap,
BO3BpaLLalTCs B Nopsjke, npegycMoTpeHHoOM n.6.5.6.

6.5.6. [leHexHble cpeacTea, onfadveHHble KnneHTom 3a HegocTatowmii ToBap, MOXeT ObiTb, MO
COrnacoBaHuIO CTOPOH, Y4TEHa B nNocneaywmnx 3akasax, nmbo nognexar Bo3spaTty B TedeHne 10
OHen ¢ MOMeHTa MoslyYeHus NMMCbMEHHOro 3asBrneHnss KnneHta o Bo3BpaTe OeHEXHbIX CpeacTs, a
Takke AKTa 0 pacxoxaeHun (AKTa 0O HELOBMOXEHMWN) MO KONMYECTBY, COCTABMEHHOIO B NOPSAKE M.
6.5.1. Bo3Bpart ynnayeHHoOM 3a ToBap CyMMbl OCYLLECTBNSAETCS TeEM CNOCOOOM, KOTOpbIM Bbina

npoun3seneHa onnara.

6.5.7. B cnyyae HapyweHusa KnueHtom n.6.5.1 B yactu coctaenexunst Akta, lNpoagaeey, Bnpase
oTKasaTb KnmeHTy B y4OBNETBOPEHUN NPETEH3NIN MO KONMYECTBY NepedaHHoro Toeapa.

7. UHTennekTyanbHasi COGCTBEHHOCTb

7.1. Bcs TekctoBas MHopMauums U rpadudeckme n3obpaxeHus, Haxoasimecsa Ha CaliTe ABASOTCS

cobcTBeHHOCTLI0 [poaaBua n/mnm ero KOHTPareHToB.
8. NapaHTNM M OTBETCTBEHHOCTb

8.1. NpoaaseL He HeceT OTBETCTBEHHOCTM 3a yLepb, NpuiMHeHHbIN KnnueHTy BCneacTeme
HeHafnexallero ncrnornb3oBaHna ToBapos, 3akasaHHbIX Ha CanTe.

8.2. NpopaBeL, He HeceT OTBETCTBEHHOCTU 3a coaepXKaHne U PYHKLUMOHMPOBaHe BHeLwHMX caiToB.

8.3. MpopnaseL, BNpase nepeyctynatb Nnbo Kakum-nmbo MHbIM cnocoboM nepenasaTh CBOM Npasa U
00683aHHOCTM, BbITEKAIOLLME U3 €r0 OTHOLIEHWUI ¢ KNMeHTOM, TPeTbMM nuuam.



9. KoHdhmaeHUManbHOCTbL U 3alWMTa NepcoHanbHON MHdopMauumn

9.1. NpepgoctasneHve nHgopmaLmu KnmeHTom:

9.1.1. MNpwn peructpaumn Ha Carnte KnueHT npeaoctasnsieT cneayoLLyo MHopMaLmio:
®damunusa, msa, agpec anekTpoHHOM NoYTbl, Naponb And goctyna k CanTy.

9.2. NpepocTaBnsis CBOM NepcoHarnbHble AaHHbIE NPU perncTpauum Ha canTte, KnnmeHT cornaluaeTcs
Ha nx o6paboTky MNpoaasLOM, B TOM YuCre U B LeNsxX NpoasmxeHus NpoaasLoM TOBAPOB U YCHYT.

9.2.1. Ecnn KnueHT He xenaet, 4ToObl ero nepcoHanbHble faHHble 0b6pabaTtbiBanncb, TO OH LOMMKEH
obpatunTbes B Cnyxby no pabote ¢ knmeHTamu NpogasBua vepes chopmy ObpaTHon cBsisn Ha CanTe.
B Takom cny4yae Bcsi nonyyeHHasi ot KnneHTa nHdopmaumst (B TOT YMcne NorvH U naponb)
yaanseTcs U3 knveHTckon 6asbl Npogasua n KnueHT He cMOXET pa3mellaTtb 3akasbl Ha Carite.

9.3. Vicnonb3oBaHne nHpopmauun npegocrasneHHon KnveHtom n nonyyaemown Npogasuom.

9.3.1 lNpoaaseL, ncnonbayet nHdopMaumo: ana pernctpauumn KnmeHta Ha Cante; ans BbINONHEHNS
cBoux 0basatenbcTB nepeq KnueHTom; onst oueHkn n aHanunsa pabotel Canta; ans onpeaenexHms
nobeguTensa B akuusix, nposogumbix MNMpoaasLoMm.

9.3.2. lNpoaaeel Bnpaee HanpaenaTe KnveHTy coobLieHnst peknamMmHo-MHpOpMaLMOHHOIO
xapaktepa. Ecnu KnueHT He xenaet nony4yatb paccbinku ot lNpogasua, OH JOMKEH yKasaTb 3T0 B
nucbme, oTnpaBneHHom NpoaaBuy No 3NeKTPOHHOW MoYTeE.

9.4. PasrnaweHune nHgopmauun, nonydeHHon NpogasLiom.

9.4.1. lNpoaaseL, 06a3yeTca He pasrnallaTtb nonydeHHyto ot KnneHTta nHgopmaumio. He cumtaetca
HapyLleHneM npegoctaenexuve MNpogaBuom MHOPMaLMM areHTam 1 TpeTbUM nnuam,
OENCTBYIOLLMM Ha OCHOBaHMKM gorosopa ¢ [Npogasuom, Ans ncnonHeHnst 0b6a3aTenscTB nepeg

KnmeHTtom.

9.4.2. He cumTaeTcsa HapylleHeM 00a3aTenbLCTB pasrnaleHme nHopmMauumn B COOTBETCTBUN C
0B0CHOBaHHBIMU U MPUMEHNMbIMU TPEOOBAHMSIMU 3aKOHa.

9.5. Npopaase Bnpase ucnonb3oBaTtb TexHonoruto "cookies". "Cookies" He cogepxar
KOH(pMAeHUManbHy0 nHOpMaUMo U He NepefaroTcst TPETbUM NyLaM.

9.6. MNpoaasel, nonyyaeTt nHdopmaumio o6 ip-agpece nocetutena Canta shop.alfisti.ru. JaHHas
MHOPMaLUS He UCNOMb3YeTCs AN YCTAaHOBMEHUS NTIMYHOCTW NOCeTUTENs.

9.7. NMpoaaBeL He HECET OTBETCTBEHHOCTM 3a CBeOEHUs, NpegocTaeneHHblie Knnentom Ha Cante B
obLwenocTynHon copme.

10. NMpouwne ycnosus

10.1. K oTHoweHuamMm mexay KnueHTtom u MNMpoagasLomM npuMmeHsieTca npaso Poccuiickomn
depepaumm.

10.2. B cnyyae BO3HMKHOBEHWS BOMPOCOB M NPETEH3UN CO CTOPOHLI KnneHTa oH JormKeH
obpaTtutbca B Cnyx0y no pabote ¢ knneHtamm MNMpoaasua no TenedoHy nnmn yepes popmy
O6patHo cBsa3m Ha CanTe. Bce Bo3HMKatoLee Cnopbl CTOPOHbI OyayT cTapaTtbCsl pewwnTb NyTeM



neperoBopos, Npun HeAOCTUXEeHUN cornateHna cnop 6y/:|,eT nepegaH Ha pacCMOTpeHUeE B Cy,El,e6HbIIZ
OpraH B COOTBETCTBUN C [J,el7ICTBleUJ.I/IM 3akoHoaartenscTeom PO.

10.3. lNpuaHaHne cygomMm HeQeNCTBMTENBHOCTM Kakoro-nmbo NonoXeHust HacToAWMX YCNoBui u
npaBwui He Brie4eT 3a cobol HegeNCTBUTENBHOCTb OCTalbHbIX MOMOXEHUNA.



